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Quality Policy 

 
Our global customer base appreciates the innovative power of our products, solutions and services, as well as 

their reliability, safety, durability, sustainability, and cost-effectiveness. We see it as our responsibility to our 

customers, partners, and employees to meet this standard of quality every day. 

 

The principles of our business policy in our pursuit of business excellence are as follows:  

 

• We consider it our primary responsibility to achieve satisfaction with all our customers and cultivate 

lasting trust in our products, solutions and services. 

• We strive for constructive, long-term and trusting relationships with our partners around the world, in 
compliance with legal requirements and the highest ethical standards. 

• We promote the competence, creativity, diversity and performance of our employees 
 

These principles are implemented through the following quality objectives: 

 

• To develop, manufacture, and sell high-quality reliable and safe products, solutions, services. 

• To act in accordance with the applicable rules and to deliver top results with our business partners 

according to high ethical standards. 

• To meet the requirements of our customers – both negotiated and reasonably expected – to their full 

satisfaction. 

• To continually monitor and optimize the processes based on application-specific experience and 

recognized standards in order to achieve the highest customer benefits while maintaining cost 

effectiveness. 

• For our managers, who delegate responsibility to their employees, to demonstrate exemplary behavior, 

to provide them with targeted information, to coach them, and to train and develop them in line with their 

needs. 

 

Reference: Management Manual V6.0 (PRO 336)  
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