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GENERAL TERMS AND CONDITIONS OF PURCHASE 
OF Yunex, s. r. o. 
Valid as from July 2026 

 

I. Introduction 

1.1 These General Terms and Conditions (“Terms and Conditions”) 
serve as commercial terms pursuant to Article 273 of Act No. 
513/1991 Coll., the Commercial Code, as amended (“Commercial 
Code”).  

1.2 The Terms and Conditions are an integral part of all orders for the 
delivery of goods, services or work (“order”) issued by Yunex, s. r. 
o., with its registered office at Lamačská cesta 3/A, Bratislava - 
Karlova Ves district 841 04, Company ID No.: 53 684 141, registered 
in the Commercial register held by the Municipal Court Bratislava III, 
Section Sro, file No. 151989/B (hereinafter referred to as the 
“Customer”), contracts concluded by Yunex, s. r. o.  as the customer 
with a supplier for the delivery of goods, services or work (hereinafter 
referred to as the “Supplier”) based on such orders and any 
contracts concluded with a Supplier for the delivery of goods, 
services or work referring directly to these Terms and Conditions, 
unless and to the extent the Customer explicitly agrees otherwise in 
writing. 

1.3 Any terms and conditions of the Supplier are hereby explicitly 
rejected by the Customer, and the Customer shall not be bound by 
general terms and conditions of the Supplier, unless the Customer 
explicitly agrees to the Supplier’s terms in writing. The acceptance 
of deliveries or services as well as payments shall not constitute 
such agreement by Customer. Any provisions in other documents 
provided by the Supplier (such as but not limited to specifications, 
data sheets, technical documentation, advertising materials, order 
confirmation and/or shipping documents) regarding legal terms, 
liability, restriction of use, restriction of application and/or restriction 
of suitability, or any other provision that changes the provisions of 
these Terms and Conditions shall be excluded from these terms. A 
reference to documentation in the Supplier’s bid contained in the 
Customer’s order does not constitute acceptance of the Supplier's 
terms and conditions. 

 
II. Conclusion of Contract  

2.1 Contract between the Customer and the Supplier shall be deemed 
concluded (i) upon signing of the written contract by persons 
authorized to act on behalf of or representing the parties, or (ii) upon 
a written and unrestricted confirmation of the Customer’s order 
(“order confirmation”) by the Supplier.  

2.2 Orders and acceptance of orders are issued exclusively in writing. 
Contracts are concluded exclusively in writing. For the purposes 
hereof, the requirement for the written form is satisfied if done by 
email by the parties’ authorised persons  

2.3 These Terms and Conditions become a part of the contract upon 
order confirmation. The Supplier shall accept and confirm 
Customer´s orders within 5 working days from their receipt. Any 
alterations, amendments or additions to the order shall only become 
part of the contract if the Customer explicitly accepts such in writing. 
The Customer is authorised to cancel or amend an order at any time 
before order confirmation by the Supplier. 

2.4 The scope of the order is limited by the amount of the order. If the 
confirmed order deviates from the contents of the order itself, the 
Supplier shall clearly report such deviations in the confirmed order. 
The Customer is only bound to such deviations, and they are only 
incorporated into the contract concluded based on order 
confirmation if the Customer expressly accepts such deviations in 
writing otherwise the Supplier shall not be entitled to invoice to the 
Customer any additional amounts. Acceptance of deliveries or 
services or a portion thereof or payment of the price or a portion 
thereof by the Customer is not considered acceptance of such 
deviations from the contents of the order or acceptance of the 
confirmed order with deviations.  

2.5 Any licensing conditions on the part of the Supplier or its 
subcontractors (e.g. EULA) delivered with computer programs in 
paper or digital format are non-binding for the Customer unless 
confirmed by the Customer in writing. Such licensing conditions are 
not binding for the Customer, including if the Customer has acted in 
a manner which these conditions associate with their acceptance or 
if the Customer receives computer program registration or other 
similar authorisations from Supplier or if the Customer is granted 
consent to the conditional use of the computer programs. The 
Supplier commits in contracts with its subcontractors to agree that 

such action taken by the Customer does not constitute the 
Customer’s commitment thereto and commits to compensate the 
Customer for damages in full amount additionally to any agreed 
contractual penalty if such claims are applied against the Customer. 

2.6 The contract, its annexes and other documents specified therein are 
contractual documents. These documents comprise the contract 
and form an integral part thereof. Contractual documents 
complement or explain each other; in case of conflict between 
contractual documents, the provision of the contract shall prevail 
over other documents related thereto. Dimensions specified in 
writing or in numbers on drawings and not being principally incorrect, 
take precedence over dimensions measured from drawings. 
 

III. Price, Payment Conditions and Set-Offs 

3.1 All agreed prices are final. Prices include all costs of the Supplier 
necessary for proper completion of the delivery and/or services such 
as transport, postage, packaging, insurance, taxes and similar fees, 
documentation, installation and testing, etc. Prices include all 
reimbursement for providing software licence rights for computer 
programs and firmware included in delivery. 

3.2 The Customer shall pay the Supplier based on a valid tax document 
(“invoice”). Pursuant to Act No. 222/2004 Coll. on Value Added Tax 
as amended ("VAT Act”), invoices must include the Customer’s order 
number and the number and code for each line item. Unless another 
e-mail address is specified in the contractual documents the Supplier 
shall send invoices electronically in PDF format to the email address 
of the Customer’s authorised person. The Customer is authorised to 
return an invoice within its payment term and without resulting in 
delayed payment if an invoice includes incorrect charges, is 
incomplete or is not delivered with required attachments and 
supporting materials. 

3.3 The Supplier shall issue the invoice after the delivery or provision of 
services is completed. Insofar as the Supplier is required to provide 
material testing, test records or quality control documents or any 
other documentation, such shall be a part of the requirements of the 
completeness of the delivery or performance. Payment does not 
constitute an acknowledgement that the corresponding delivery or 
services were provided in accordance with the contract. 

3.4 Invoice payment terms are 60 (sixty) days from receipt of the invoice. 
If payment by the Customer is made within 14 (fourteen) days, the 
Customer is entitled to a 3 % (three percent) discount. The invoiced 
amount shall be paid to the Supplier’s bank account provided in the 
applicable contract. The Customer’s debt is satisfied once the 
outstanding amount is debited from the Customer's account.  

3.5 The Supplier is authorised to offset all due and enforceable 
receivables which are not disputed by the parties only with 
Customer´s prior written consent. The Customer is authorised to 
offset any receivables, including claims arising based on or in 
connection with other agreements entered by the contracting parties. 
The Supplier is not entitled to assign any claims which it has against 
the Customer to any third party without the prior written consent of 
the Customer.    

3.6 The Customer’s payment of the invoiced amount is conditioned on 
the fact that the Supplier is not in delay with any payment nor any 
delivery or provision of services to Customer and the Supplier has 
complied with its obligations with regards to any claimed deficiencies 
of deliveries or services, even if based on any other contract. During 
such delay on the side of the Supplier, the Customer is not 
considered in delay with payment of the invoiced amount, and the 
agreed payment term is extended accordingly based on the duration 
of the Supplier’s delay. 

3.7 Upon Customer request in justified cases (e.g. the Supplier is 
declared bankruptcy), the Supplier shall demonstrate that it is 
properly collecting and making VAT payments. Until demonstrable 
presentation of such evidence, the Customer is authorised to 
withhold payment for provided delivery or services without resulting 
in delay with payment. The application of section 3.8 herein is not 
excluded. 

3.8 If any circumstances occur until the payment of the amount invoiced 
by the Customer which result in the Customer becoming a tax 
guarantor under Section 69 (14) of the VAT Act, the Customer has 
the right to withhold the amount of the applicable value added tax 
that the Supplier is obliged to pay to the applicable tax authorities 
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until such moment that the Supplier reliably demonstrates that it has 
properly discharged this tax obligation. 

3.9 The Supplier shall provide the Customer with all cooperation needed 
in matters involving the Supplier and tax authorities, especially full 
and timely provision of accurate information, documents and support 
in negotiations between the Customer and tax authorities if the tax 
authorities raise claims against the Customer due to its obligation to 
provide VAT guarantee or if the Customer voluntarily paid VAT for 
the delivery under the Contract. 

3.10 Change of bank account by Supplier: 

(a) if the Supplier changes its bank account specified in the 
Contract or in previous invoices, the Supplier is obliged to 
immediately inform the Customer thereof and to submit, at its 
own expense, to the Customer a bank confirmation on the 
correct and updated payment information (IBAN, BIC, etc.) and 
a bank confirmation that the Supplier is the owner of this bank 
account (“Bank Confirmation”) , 

(b) until receipt of the Bank Confirmation the Customer has the 
right to suspend both the payment for the delivery and/or 
services provided by the Supplier as well as the completion of 
each and any further obligation to be fulfilled by the Customer 
under the Contract; such suspension does in no way discharge 
and release the Supplier from any obligations to which it is 
subject under this Contract. The payment deadline of 60 days 
agreed upon in the Contract shall only start upon receipt of the 
Bank Confirmation by the Customer. In addition, the Supplier 
undertakes to indemnify and hold the Customer completely 
harmless at the Customer´s first demand against all claims and 
disadvantages related to the suspension of the Supplier’s 
obligations. 

 
IV. Delivery - Handover and Acceptance  

4.1 Delivery is accepted: 

a) for delivery without installation or commissioning: upon written 
confirmation of the complete delivery (including unloading) at the 
agreed delivery location; 

b) for delivery with installation, commissioning and for services: 
upon written acceptance by the Customer. 

4.2 For delivery of technical equipment and instrumentation, the 
Supplier shall train the Customer's operators and maintenance 
personnel or the end-users of the delivery. The Supplier shall deliver 
all documentation related to delivery (i.e. installation plans, including 
all utility connections and construction requirements, data sheets, 
installation manuals, processing instructions, storage and operating 
regulations and maintenance regulations, etc.). All documents 
delivered by the Supplier must be delivered with the delivery at the 
latest in two copies and in Slovak or in English. Upon Customer 
request, the Supplier shall provide these documents in other 
language versions at no charge. 

4.3 The Customer is authorised to request in writing that the Supplier 
ceases the work on the delivery. The Supplier shall interrupt work on 
delivery after receiving such notice until it receives a written notice 
from the Customer to continue work on the delivery.  

4.4 The Supplier is not authorised to request payment of storage fees or 
any other costs incurred because of such suspension of work on the 
delivery for the first 90 days of such suspension. Delivery terms will 
be extended appropriately by the duration of the suspension of work.  

4.5 The Supplier shall immediately inform the Customer and request 
instructions if the Supplier is at risk of delay in completing delivery or 
performance or rectification. 

4.6 If the Supplier is in delay with completion of delivery, or performance 
or rectification, the Customer is entitled to charge the Supplier a 
contractual penalty amounting to 0.3% of the total value of the 
contract (including VAT) for each day of delay, but not exceeding a 
total of 5% of the total value of the contract (including VAT). Payment 
of the contractual penalty has no impact on the Customer’s 
entitlement to compensation for damages in full amount. 

4.7 Subcontracting to third parties shall not take place without the prior 
written consent of the Customer and entitles the Customer to 
withdraw from the contract in whole or in part and claim damages in 
full amount additionally to any contractual penalty, if such is agreed 
with the Supplier. 

4.8 Delivery and/or provision of services or a portion thereof may be 
completed using so-called remote access if the nature of the delivery 
and/or of services or portion thereof permits. Unless the contract 

specifies that a specific portion of delivery and/or of services must 
be conducted by the Supplier at the place of delivery or via remote 
access and the nature of the delivery permits both options, the 
Customer is authorised to select between these two options as it 
sees fit without any impact on the agreed price of delivery. The 
Customer shall permit the Supplier to perform remote access if 
remote access is to be used to complete delivery and/or provision of 
services. The Supplier bears all costs associated with remote 
access.  

4.9 The Supplier is only entitled to complete delivery before the agreed 
date of delivery with the explicit written consent of the Customer.  

 
V. Place of Delivery, Transfer of Title and Risk of Damage 

5.1 The place of provision of services is the location stipulated in the 
Contract; if no such location is specified, the services shall be 
provided at the address of the Customer´s registered seat.   

The Supplier shall complete delivery (for goods and works) at its own 
cost and risk to the agreed delivery location during working days 
between the hours of 8:30 AM and 5:00 PM. Unless agreed 
otherwise, DDP (named place of destination) Incoterms ® 2020 shall 
apply, if (a) the seat of the Supplier and the named place of 
destination are within the same country or if (b) the seat of the 
Supplier and the named place of destination are both within the 
European Union. If neither (a) nor (b) are fulfilled, then DAP (named 
place of destination) Incoterms ® 2020 shall apply, unless agreed 
otherwise. COD shipments will not be accepted. 

The Supplier shall package the delivery in such a way that prevents 
damage thereto and prevents other health and property damage 
during transport. Unless otherwise agreed, the costs of adequate 
packaging shall be borne by the Supplier. 

5.2 For every delivery the Supplier shall provide a packing or delivery 
note with all the details from the order, including the order number, 
part number, precise labelling of the goods, order line items and the 
tariff classification of the goods if delivered from a European Union 
country. Delivery shall include the Supplier’s completed 
declarations required for the purposes of export and customs 
inspections and documents demonstrating the origin of the goods 
used for customs and re-export purposes, etc. 

5.3 If transportation costs to the agreed place are borne by the 
Customer per the contract, the Supplier is only authorised to charge 
the Customer those costs that the Customer approved in advance. 
A notice of readiness for dispatch shall be given by the Supplier to 
the Customer together with the information set out in section 5.2 
hereunder. On the Customer’s request a Yunex routing order tool 
must be used by the Supplier. Transport shall be arranged by the 
Supplier at the lowest possible cost, insofar as the Customer has 
not requested a particular method of delivery or the conclusion of 
the contract for carriage by the Customer. Any supplementary costs 
arising from non-conformity with the transport requirements 
including costs arising from the non-application of the Yunex routing 
order tool shall be borne by the Supplier. In case DAP/DDP (named 
place of destination) Incoterms ® 2020 is agreed, the Customer may 
also determine the method of transportation. Any supplementary 
costs arising from the need to meet the delivery deadline by way of 
expedited delivery shall be borne by the Supplier. 

5.4 The Supplier shall be liable for any damage to the delivery during 
transportation.   

5.5 As far as the Customer and the Supplier agree that the Supplier 
orders the transport of deliveries containing dangerous goods for 
account of the Customer, the Supplier is responsible to transfer the 
necessary legally required dangerous goods data to the freight 
forwarder nominated by the Customer when placing the transport 
order. The Supplier is in these cases also responsible for packing, 
marking, labelling, etc. in compliance with the regulation relevant to 
the mode(s) of transport used. If the Customer informs the Supplier 
that following the initial transport another transport with a different 
mode of transport is scheduled, the Supplier will also follow the 
relevant legal regulations concerning the transport of dangerous 
goods during this subsequent shipment as well. 

5.6 Transfer of title and the risk of damage to the Customer shall take 
place upon delivery or acceptance by the Customer in accordance 
with section 4.1 of these Terms and Conditions, depending on the 
specific case. 

5.7 Material and information provided by the Customer remains the 
property of the Customer and are to be stored, labelled as property 
of the Customer and administered separately at no cost to the 
Customer. Their use is limited to the orders of the Customer only. 
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The Supplier shall supply replacements in the event of reduction of 
value or loss, for which the Supplier is responsible, even in the event 
of simple negligence. This also applies to the transfer of allocated 
material.  

5.8 Any processing or transformation of the material and information 
shall take place on behalf of the Customer. The Customer shall 
immediately become owner of the new or transformed product. 
Should this not be possible for any legal reason, the Customer and 
the Supplier hereby agree that the Customer shall be the owner of 
the new product at any time during its processing or transformation. 
The Supplier shall keep the new product safe for the Customer at 
no extra cost until it is furnished to the Customer and in so doing 
exercise the duty of care of a merchant.  

5.9 Any tools, patterns, moulds, samples, models, profiles, drawings, 
standard specification sheets, printing templates and materials 
provided by the Customer or made for the Customer, as well as any 
materials derived therefrom, shall not be made available to any third 
party nor used for any other purpose than those contractually agreed 
except with the prior written consent of the Customer. Such 
materials shall be protected against unauthorized access or use and 
label them with the Customer's name. The Customer may demand 
that such materials be returned if the Supplier breaches these duties 
without impacting any of its other rights. 

The Supplier shall treat as confidential the knowledge and findings, 
documents, terms of reference, business processes or other 
information that it receives from or about the Customer in the context 
of performing the deliveries and services, as well as the conclusion 
of the contract and any results, with regard to third parties - and shall 
keep the same confidential beyond the term of the contract – for as 
long as and insofar as such information has not become publicly 
known by legal means or the Customer has not consented in writing 
to its transfer in the individual case. The Supplier shall make 
confidential information available only to those employees who need 
the information for the fulfilment of their duties and shall ensure that 
such employees are also subject to a duty to treat such information 
as confidential. The Supplier shall use this information exclusively 
for the purpose of performing the deliveries and services. Insofar as 
the Customer agrees to any subcontracting to a third party, such 
third party shall agree to such terms in writing.  

 
VI. Delivery Deadlines and Penalties  

6.1 For the purposes of establishing the timeliness of delivery, the 
relevant point in time is the date of receipt at the place of 
destination/delivery according to Incoterms ® 2020 designated by 
the Customer, and for deliveries involving installation, 
commissioning or (rectification) services, the relevant point in time 
shall be the date of acceptance by the Customer.  

If any delay in delivery or performance or rectification is anticipated, 
the Customer shall be notified immediately and its decision sought. 

6.2 If – in the event of delay – the Supplier cannot prove that it is not 
responsible for the delay, the Customer may charge a penalty in 
respect of each commenced working day of delay amounting to 0.3 
% (zero point three percent) but not exceeding a total of 5 % (five 
percent) of the total value of the contract. If the entitlement to claim 
a contractual penalty is not claimed at the time of acceptance of 
delivery, service or remedy, this contractual penalty may still be 
claimed no later than the date of the final payment. 

6.3 Any additional or other statutory rights of the Customer are not 
affected hereby. 

 
VII. Warranty 

7.1 Inspection upon receipt. The Customer shall without delay upon 
receipt at the named place of destination examine whether a 
delivery corresponds to the quantity and type of products ordered 
and whether there are any external recognizable transportation 
damage or other obvious deficiencies. Should the Customer 
discover any deficiency in the course of these inspections or at any 
later stage, it shall inform the Supplier of such deficiency. 
Complaints regarding deficiencies which could have been identified 
as per the above may be raised within one month of delivery of a 
product or performance, and insofar as deficiencies are not 
discovered until commissioning, processing or first use, within one 
month of detection. In this regard the Customer shall have no other 
duties to the Supplier other than the duties of inspection and 
notification above. 

7.2 The Supplier shall provide the Customer with a quality warranty, 
including warranty for material defects and defects in title. If any 

deficiencies are identified before the transfer of risk or during the 
warranty period provided for in section 7.7, the Supplier must in any 
case at its own expense and at the discretion of the Customer either 
repair the deficiency or provide reperformance of services or 
replacement of deliveries (= rectification). Other rights of the 
Customer pursuant to the applicable legal regulation are hereby not 
affected. This provision also applies to deliveries subject to 
inspection by sample tests. The discretion of the Customer shall be 
exercised fairly and reasonably.  

7.3 Should the Supplier fail to rectify (i. e. repair or replacement) any 
deficiency within a reasonable time period set by the Customer, the 
Customer is entitled to: 
- withdraw from the contract in whole or in part without being 

subject to any liability for damages; or 
- demand a reduction in price; or 
- undertake itself any repair at the expense of the Supplier or re-

performance of services or replacement of deliveries or arrange 
for such to be done, without having any effect on the warranty 
provided by the Supplier or on its responsibility for defects; and 

- claim damages in lieu of performance. 
7.4 The rights according to section 7.3 may be asserted without further 

deadline if the Customer has a particular interest in immediate 
rectification in order to avoid any liability of its own for delay or for 
other reasons of urgency and it is not reasonable for the Customer 
to request the Supplier to rectify the deficiency within a reasonable 
time period. The legal provisions on the dispensability of setting a 
deadline remain unaffected hereby. 

7.5 The Customer may exercise its rights according to section 7.3 at any 
time during the applicable warranty period but in any case, at least 
within one year from the date of notification of the deficiency. 

7.6 If the Supplier provides subsequent performance or repairs, the 
warranty period set out in section 7.7 shall re-start (begin to run once 
again). Notwithstanding the transfer of risk regarding delivery, the 
Supplier shall bear the costs and risk related to the rectification (e. 
g. return costs, costs of transport, costs of de- and re-installation). 

7.7 The general warranty period, including for deficiencies of material is 
three years, insofar as no statutory provisions provide longer 
periods. The warranty period for deficiencies in title is five years, 
insofar as no statutory provisions provide longer periods. 

7.8 The warranty period starts with delivery according to section 4.1 
hereof. Upon delivery to locations where the Customer is operating 
outside its premises, the warranty period begins with the acceptance 
by the end customer, in no case later than one year after transfer of 
risk. 

7.9 The Customer may seek payment from the Supplier of a contractual 
penalty for defective delivery in the amount of 15% of the agreed 
price. The Customer’s entitlement to compensation for damages in 
full amount, including exceeding the contractual penalty is in no way 
affected. 

7.10 Costs incurred by the Customer to remedy the consequences of a 
violation of the Supplier’s obligations and to remedy all defects in 
the delivery must be paid by the Supplier to the Customer based on 
written notice thereof from the Customer. The same applies to the 
Customer’s costs to complete or modify delivery for the purposes 
identified above.  

7.11 The Supplier shall complete delivery or secure post-warranty repairs 
in exchange for adequate compensation, including the removal of 
spare parts, if required by the Customer given the nature of the 
delivery for a period of 10 (ten) years from the completion of such 
delivery. If not, the Supplier is immediately obliged to report such 
fact to the Customer and secure a substitute solution under identical 
conditions. 

7.12 Supplier’s Duty to Verify and to Inform. The Supplier is obliged to 
examine components such as, e.g. raw material, provided by the 
Customer or provided by the Supplier’s suppliers, manufacturers or 
other third parties at the time of receipt of such components as to 
whether these components show any obvious or hidden defects. In 
case any defects are discovered in the course of such inspections, 
the Supplier shall immediately inform its suppliers or – in the case 
the components are provided by the Customer – inform the 
Customer. It is essential that the products are delivered free of any 
third-party rights. Thus, the Supplier is under a duty to verify title and 
inform the Customer of any possible conflicting industrial and 
intellectual property rights. 

 
VIII. Rights of Use 

8.1 Hardware and Software are always considered a single assembly or 
product, unless specified otherwise in the order. 
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8.2 If the delivery includes a copyrighted work or a computer program/ 
software pursuant to Act No. 185/2015 Coll. the Copyright Act that 
was developed exclusively for the Customer (“Commissioned 
Work”), the Supplier grants to the Customer a transferable and 
exclusive license to any use of the Commissioned Work as of the 
conclusion of the contract in an unlimited scope and for an 
unrestricted  period, which allows the Customer to transfer the 
licence or sublicence the Commissioned Work to a third party 
(“exclusive  license”), unless the parties agree otherwise in writing.  
The Supplier shall provide to the Customer the current, updated 
version of a Commissioned Work that constitutes a computer 
program under Act No. 185/2015 Coll., the Copyright Act (“computer 
program" or “software”), including unrestricted access to the latest 
version of the complete source codes at the time of delivery 
according to section 4.1 hereof and after each update.   

8.3 This grant of an exclusive license to the software to the Customer 
also excludes the Supplier itself from using the Commissioned Work 
for any purpose. The Supplier declares that the Commissioned Work 
and/or software has not been licenced to any third party prior to 
providing the exclusive licence to the Customer. The Supplier shall 
install the software unless otherwise agreed in the confirmed order.  

8.4 Commissioned Work and/or software will be accepted explicitly in 
the form of a written acceptance protocol if it meets the agreed 
requirements and performs to the satisfaction of the Customer for a 
period of at least four weeks after installation (test operation). 

8.5 If the Supplier´s delivery includes copyrighted work that has not 
been developed exclusively for the Customer ("Copyrighted 
Work”), the Supplier grants to the Customer a transferable and non-
exclusive license for the use of the Copyrighted Work for any use of 
the Copyrighted Work at the conclusion of such contract in an 
unlimited scope and for an unrestricted period (“non-exclusive 
license”), unless the parties agree otherwise in writing.    

8.6 Notwithstanding the provisions of section 8.1 to 8.5 above the 
Supplier hereby grants the Customer for any delivery the following 
non-exclusive, transferable, worldwide and perpetual rights: 

a) to use the deliveries and services including related 
documentation, to integrate them into other products and to 
distribute them; 

b) to install, launch, test and operate a computer program 
(Commissioned Work and/or Copyrighted Work) and its related 
documentation; 

c) to sublicense the right of use under lit. b) above to other 
companies within the Customer´s group (hereinafter referred to 
as “Affiliates”), to contracted third parties, to distributors and to 
end customers; 

d) to license to Affiliates and other distributors the right to sublicense 
the right of use under lit. b) above to end customers; 

e) to use the computer program for integration into other products 
and to copy the software, or to allow Affiliates, contracted third 
parties or distributors to use and copy the software; 

f) to distribute, sell, hire out, lease, make ready for download or 
make publicly available a computer program, e.g. in the context 
of application service providing or in other contexts, and to copy 
the computer program to the extent required, always provided 
that the number of licenses being used at any one time does not 
exceed the number of licenses purchased; 

g) to sublicense the right of use under lit. f) above to Affiliates, 
contracted third parties and distributors. 

8.7 In addition to the rights granted based on this Article VIII., the 
Customer, Affiliates and distributors are authorized to allow end 
customers to transfer the respective licenses. 

8.8 Compensation for the use of the Commissioned Work and of the 
Copyrighted Work in the scope of the provided license is included in 
the price for delivery.  

8.9 The Customer is authorised to issue licenses to third parties for the 
use of the Commissioned Work and of the Copyrighted Work in the 
scope of the provided license, i.e. sub-license, and/or transfer this 
license.    

8.10 The Supplier declares that it is authorised to issue licenses for the 
use of the Commissioned Work and of the Copyrighted Work to the 
Customer in the scope defined herein and that the use of the 
Commissioned Work and of the Copyrighted Work by the Customer 
and/or the end customer as defined herein shall not violate any 
third-party rights.   

8.11  The Supplier shall inform the Customer if the delivery contains 
open-source components in a timely manner, and upon order 
confirmation at the latest. Open-source components include 
computer programs, hardware and other information provided to 
users free of charge with the right to modify, distribute or expand 
them based on an applicable license (e.g. GPL, LGPL or MIT 
license).  

8.12 If a delivery includes open-source components, the Supplier shall 
comply with the conditions of all relevant open-source licenses and 
provide an open-source license to the Customer and provide the 
information needed by the Customer to comply with the open-
source licensing conditions. The Supplier shall also provide the 
following at order confirmation at the latest:  

- the source code for the used open-source software, including 
scripts and information about its generating environment insofar 
as the applicable open-source conditions require this; and  

- a document specifying all contained open-source components 
and their versions, all applicable licences and the complete text 
of such licenses (i.e. copy of license) and copyright documents 
(i.e. a reference to copyright and/or authorship); such schedule 
must have an understandable structure and contain a table of 
contents. 

8.13 The Supplier shall by the time of order confirmation at the latest 
inform the Customer in writing whether any open-source licenses 
used by the Supplier might be subject to a Copyleft Effect which 
could affect the products of the Customer. In the context of this 
provision, “Copyleft Effect“ means that the provisions of the open-
source license require that certain of the Supplier’s products, as well 
as any products derived from such products, may only be 
redistributed in accordance with the terms of the open-source 
license, e.g. only if the source code is disclosed. In case any open-
source licenses used by the Supplier are subject to a Copyleft Effect 
as defined above, then the Customer is entitled to cancel the order/ 
withdraw from the contract within two weeks of receipt of this 
information.  

8.14 The Supplier shall install any computer program included in a 
delivery unless otherwise agreed in the confirmed order. After 
installation of the computer program, the Supplier shall provide the 
Customer with the related technical documentation (the contents 
and procedure for compiling the data carrier, the program and 
diagrams of data flows, test protocols, test programs and 
debugging) and furnish it to the Customer. In addition to this 
documentation, the Supplier shall provide the Customer with written 
user documentation in Slovak in a sufficient quantity of copies. 

8.15 During the warranty period, the Supplier shall provide the Customer 
with all subsequent versions of the delivered computer program 
containing patches (“updates”) at no charge. The Supplier shall also 
offer the Customer maintenance support for a period of at least 3 
years from the expiry of the warranty period for the delivered 
computer program under standard market conditions. 

 
IX. Damages 

9.1 The full scope of the Customer’s liability to the Supplier for damage 
incurred by the Supplier in the performance of the contract or 
violation of the obligations contained therein is limited to 10% of the 
total price of the contract (excl. VAT) for all damages cumulatively. 
Compensation is only provided for actual damage; no compensation 
is provided for lost profits, loss of business opportunity, any other 
indirect or consequential damages or other direct or indirect costs. 
Any damages arising hereunder will be paid preferably in money. 
The Supplier shall not be entitled to claim damages caused by a 
breach of an obligation to which a contractual penalty or payment of 
other sanctions by the Customer to the Supplier applies; for the 
avoidance of any doubt, this applies also to damages exceeding the 
amount of the contractual penalty and/or of other sanctions. The 
restrictions agreed above are not applied to damages caused 
intentionally or damages to health.  

9.2 Neither Supplier nor Customer shall be liable for failure of 
performing the contract when such failure results from the 
occurrence of Force Majeure, which is hereby defined as an event 
unforeseeable, beyond reasonable control of the party to whom 
such Force Majeure occurs, including but not limited to: Acts of God, 
natural disasters, labour disputes, lock out, war or warlike situation, 
riot, sabotage, fire, acts of government (such as but not limited to 
change of laws and revocation of import permits), and outbreak of 
epidemic. The party affected by Force Majeure shall inform the other 
party in writing without any delay with respect to the impact of such 
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event on the performance of the contract. Upon the occurrence a 
Force Majeure event, the Supplier shall endeavour to continue to 
perform its obligations under the contract so far as is reasonably 
practicable. The Supplier shall notify Customer of the steps it 
proposes to take including any reasonable alternative means for 
performance, which is not prevented by Force Majeure. The 
Supplier shall not take any such steps unless directed to do so by 
the Customer. If the Supplier incurs additional costs in complying 
with the Customer´s directions, the amount thereof shall be mutually 
agreed upon by both parties. If circumstances of Force Majeure 
have occurred, either party may by reason thereof give notice to the 
other party of its intention to suspend the execution of the 
performance. After receipt of such notice, the party shall examine 
the works, plant and materials affected by the suspension and shall 
take reasonable steps to minimize the effect and additional cost 
caused by the suspension. If the execution of the contract is 
suspended for more than three (3) months either party shall have 
the right to withdraw from the contract. 

 
X. Withdrawal from the Contract  

10.1 The parties may withdraw from the contract only in case of a 
material breach of the contract, or in cases expressly stipulated in 
the contract or these Terms and Conditions or in cases defined by 
the applicable law. Unless a later date is specified, withdrawal from 
the contract shall be effective as of the day of delivery of the written 
notice on withdrawal from the contract to the other party. 

10.2 A material breach of contract is defined as follows: 

a) the Supplier’s delay with the delivery or provision of service of 
more than two (2) weeks; the Customer may notify the Supplier 
to continue with the delivery or provision of services in the event 
of such delay and provide the Supplier with a reasonable 
additional term. If the Customer provides such additional term, 
the Customer is authorised to withdraw from the contract if the 
Supplier fails to deliver or provide services within such additional 
term; 

b) if the Customer is late with payment of a properly issued and 
delivered invoice of more than 90 (ninety) days; 

c) violation of the commitments defined in Articles XII and XIII of 
these Terms and Conditions.  

10.3 Any party is authorised to withdraw from the contract additionally to 
any grounds stipulated by mandatory provisions of the applicable 
legal regulation if: 

a) the enforcement or execution on the property of the other party 
was unsuccessful; 

b) the other party was published in the list maintained by the 
Financial Authority of the Slovak Republic under Section 69 (15) 
of the VAT Act.  

10.4 The Customer is authorised to withdraw from the contract in case 
that adherence to the contract by the Customer cannot reasonably 
be expected from the Customer because of a reason attributable to 
the Supplier and taking into consideration the circumstances of the 
case and both parties’ interests. This might, in particular, apply in 
case of an actual or possible deterioration of the Supplier’s financial 
situation thus threatening the due fulfilment of the Supplier’s 
obligations under the contract.  

10.5 The Customer is authorised to withdraw from the contract if there is 
no violation of contractual obligations if it commits to pay the 
Supplier the total price for completed and in-progress deliveries as 
of the effective date of withdrawal from the contract. In such case, 
the Supplier shall hand over such deliveries to the Customer. 

10.6 In case any of the parties withdraws from the contract, the Customer 
shall not be obliged to return the delivery and may continue to utilize 
existing facilities, deliveries or services already performed by the 
Supplier. 

 
XI. Confidentiality, Personal Data Protection 

11.1 “Confidential Information” is any information, data or notices marked 
as “Confidential” or similarly by the party providing such information, 
as well as any commercial or technical information and data 
provided by one party to the other party related to the contract and 
delivery, regardless of the data media. Information included in an 
offer based on which no contract was concluded shall also be 
considered as confidential; the Customer shall return such offer to 
the Supplier. In case of verbal confidential information, it is 
necessary to notify the receiving party orally before disclosure of 
such information and then confirm the confidentiality of such 

information in writing to the providing party within 3 (three) days after 
it was provided orally. 

11.2 None of the parties shall be entitled to provide or disclose 
confidential information to any third party in any way without the 
prior written approval of the other party. The parties shall be entitled 
to use the received documents, data and confidential information 
for the purpose stipulated by the contractual relationship herein 
only. The obligation of confidentiality shall not be deemed as having 
been breached in case of provision of information due to fulfilment 
of obligations under legal regulations or provision of information to 
a court or arbitral tribunal upon filing claims or rights under the 
contractual relationship or provision of information, documents and 
data to persons within the group, consultants to such party and 
other persons involved in performance of the contractual 
relationship or activities related to such contractual relationship, 
having the obligation of confidentiality under the law or contractually 
adopted, whereby none of the parties shall be entitled to release 
such persons from such confidentiality. The parties hereby 
undertake to ensure the informing of such persons regarding their 
confidentiality obligation and binding such persons to observe such 
obligations to the same extent as the parties. The confidentiality 
obligation shall not apply to: 

- Information publicly known at the time of conclusion of the 
contractual relationship or information disclosed subsequently in 
a way other than by breach of the confidentiality obligation, 

- Information disclosed by a party pursuant to legal regulation or a 
decision of a public authority pursuant to applicable legislation, 

- Information being demonstrably available to the party as of the 
day of conclusion of the contractual relationship, 

- Information disclosed or information that shall be disclosed to the 
party by a third party without the title for limitation of their use or 
confidentiality. 

11.3 The obligation to maintain confidentiality endures after termination 
of the contractual relationship. In case of a breach of obligations 
herein, the party breaching such obligation shall be obliged to pay 
a contractual penalty of €500 for each such breach. The aggrieved 
party’s right for damages in full amount, including damages 
exceeding the amount of the contractual penalty, shall not be 
affected thereby. 

11.4 The Supplier hereby authorizes the Customer to process, collect 
and maintain the Supplier’s personal data contained in the contract 
and other personal data necessary to complete delivery or provide 
services. Such personal data shall be processed and maintained by 
the Customer in an internal register maintained by the Supplier to 
perform its obligations under the contract and for the purposes of 
recordkeeping. 

11.5 The Supplier hereby grants consent under section 11.4 for the 
duration of the contract and for a period of additional five (5) years 
from the performance of all the Customer's rights and obligations 
as defined in the contract.  

11.6 Detailed terms and conditions and rules governing the handling of 
personal data are set forth in the Customer’s internal document 
titled “Privacy Policy,” which the Customer shall make available to 
the Supplier upon request. 

 
XII. Supplier’s Principles of Conduct 

12.1 The Supplier shall comply with the applicable laws, in particular the 
Supplier will not engage, actively or passively, nor directly or 
indirectly in any form of bribery, in any violation of basic human 
rights of employees or any child labour. Moreover, the Supplier will 
take responsibility for the health and safety of its employees and 
shall fulfil the applicable minimum wage requirements. By acting in 
accordance with the applicable environmental laws, the Supplier 
shall take adequate measures to avoid the deployment of so-called 
conflict minerals and shall ensure transparency regarding the origin 
of raw materials. The Yunex Group Code of Conduct, published on 
its website or provided to the Supplier, defines the basic 
requirements placed on the Customer’s suppliers and third-party 
intermediaries concerning their responsibilities towards their 
stakeholders and the environment. Yunex Group Code of Conduct 
is an integral part of these Terms and Conditions. The Supplier shall 
provide a protected grievance mechanism for its own employees to 
report possible violations of this Code of Conduct and will use 
reasonable efforts to promote this Code of Conduct among its 
suppliers. 
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12.2 The Supplier shall provide the necessary organisational instructions 
and take measures, particularly with regard to the following security: 
premises security, packaging and transport, business partner, 
personnel and information - in order to guarantee the security in the 
supply chain according to the requirements of respective 
internationally recognized initiatives based on the WCO SAFE 
Framework of Standards (e. g. AEO, C-TPAT). The Supplier shall 
protect the goods and services provided to the Customer or 
provided to third parties designated by the Customer against 
unauthorized access and manipulation. The Supplier shall only 
deploy reliable personnel for those goods and services and shall 
obligate any sub-suppliers to take equivalent security measures. 

12.3 Upon request of the Customer, the Supplier shall provide the 
Customer as it requests either (i) written information using the 
Customer’s forms or (ii) a written report approved by the Customer 
describing the measures taken by the Supplier to fulfil the 
requirements contained in the Yunex Group Code of Conduct for 
the Customer´s Suppliers. 

12.4 The Customer or third parties authorised by the Customer are 
authorised to conduct compliance inspections concerning the 
commitments defined in Article XII, including at the Supplier’s 
premises. Inspections may only be performed based on prior written 
notice from the Customer during normal working hours and in 
accordance with valid data protection regulations. Such inspection 
may not represent an excessive restriction on the Supplier’s 
business activities or otherwise interfere with the Supplier’s 
commitments regarding confidentiality involving third parties. The 
Supplier shall provide adequate cooperation when such inspections 
are performed. The parties shall cover their respective costs 
incurred with such inspections. 

12.5 The Supplier shall prevent illegal work and illegal employment as 
defined by the applicable law directly by the Supplier and by its 
subcontractors. The Supplier shall furnish documents to the 
satisfaction of the Customer demonstrating that the persons 
engaged by the Supplier in the delivery or services, including its 
subcontractors are not performing illegal work and illegal 
employment and that the obligations according to the applicable 
law, in particular in the social security and health care area have 
been fulfilled prior to being engaged in the delivery or services.  

12.6 The Supplier who meets the definition of the partner of the public 
sector as result of entering the contract with the Customer 
according to the Act No. 315/2016 Coll. as amended is obliged to 
be registered in the register of the partners of the public sector. The 
Supplier is obliged to verify whether the subcontractors who are 
intended to be contracted when performing the contract are 
registered in the register of the partners of the public sector, if this 
obligation applies to them. The Supplier is liable for the fulfilment of 
the registration obligation of his subcontractors. 

12.7 The Customer is entitled to compensation of damages in the full 
amount, additionally to any agreed contractual penalty and 
including damages exceeding the amount of the contractual 
penalty, in case of breach of the Supplier´s obligations according to 
section 12.5 and/or 12.6 hereof; payment of damages has no effect 
on the fulfilment of the original obligation according to section 12.5 
and/or 12.6 hereof by the Supplier. 

12.8 In addition to other rights and remedies the Customer may have, 
the Customer may withdraw from the contract by written notice in 
case of breach of the obligations under Article XII by the Supplier. 
However, provided that the Supplier’s breach of contract is capable 
of remedy, the Customer’s right to withdraw is subject to the 
provision that such breach has not been remedied by the Supplier 
within a reasonable grace period set by the Customer. 

 
XIII. Product Conformity, Product Related Environmental 

Protection including Substance Declaration, Dangerous 
Goods, Occupational Health and Safety 

13.1 The Supplier is required to comply with the occupational safety 
principles applicable to the Customer’s project and service 
activities, as outlined in the relevant legal regulations governing 
occupational health and safety, as well as the Minimum 
Occupational Health and Safety Requirements for Suppliers which 
constitute Annex No. 1 of these Terms and Conditions. 

13.2 The Supplier is required to familiarize its employees and other 
persons performing work for the Customer’s Supplier, including all 
subcontractors (hereinafter referred to as “the Supplier’s 
employees”), with Annex No. 1 Minimum Occupational Safety and 
Health Requirements for Suppliers, and with the fire safety and 

environmental protection policies (hereinafter referred to as the 
“Policies”) to the extent necessary prior to commencing work at the 
Customer’s premises, and to ensure that such persons fully comply 
with the applicable laws and the Policies. The Customer reserves 
the right to familiarize the Supplier with other internal guidelines 
and regulations as well, if required by the nature of the project and 
the activities being performed. 

13.3 The Supplier is responsible for the Supplier’s employees and shall 
ensure that they have a valid residence and work permit to live and 
work in Slovakia. 

13.4 If the Supplier intends to conduct activities associated with a risk 
for the Customer, the Supplier shall inform the Customer of such 
risk in writing in advance. 

13.5 The Supplier’s employees may only operate in premises specified 
in the contract or reserved for the Supplier. In such premises, the 
Supplier’s employees are obliged to follow all instructions for 
assuring occupational health and safety, i.e. the primary operating 
regulations for the premises, technical procedures, fire protection 
documentation and fire alarm guidelines. 

13.6 The Supplier shall inform the Customer in writing in advance if the 
Supplier will use its own technical equipment and tools at the 
Customer’s premises. The Supplier has full responsibility for the 
functionality and primarily the safety of such equipment. Upon 
Customer request, the Supplier shall provide accompanying and 
operating documentation for all equipment and installations. 

13.7 The Supplier is responsible in full for the qualifications of the 
Supplier’s employees. Upon Customer request, the Supplier shall 
provide training, professional certification for the Supplier’s 
employees, including ensuring their required good health condition.  

13.8 The Supplier is responsible in full for equipping the Supplier’s 
employees with adequate personal protective equipment (“PPE”) in 
accordance with the outcomes of the risk assessment process. In 
extraordinary cases, the Customer may provide the Supplier’s 
employees with the required PPE based on conditions agreed in 
advance. 

13.9 The Supplier is responsible for providing first aid for the Supplier’s 
employees. 

13.10 The Supplier shall report all injuries suffered by the Supplier’s 
employees at the Customer’s premises without undue delay. The 
Supplier shall request that a representative of the Customer 
completes the “occupational accident record” if necessary. 

13.11 The Supplier shall inform the Customer of all events that occur 
during the performance of the contract at the Customer’s premises 
resulting in death or a serious occupational accident involving the 
Supplier’s employee.  

13.12 In the event of a fire or other extraordinary incident requiring rapid 
evacuation, the Supplier’s employees are obliged to follow the fire 
alarm guidelines for the building, the instructions provided by 
contact persons and instructions from the response commander. If 
the Supplier performs activities with an elevated fire risk at the 
Customer’s premises, the Supplier shall complete the “hot work 
order” form together with the Customer before starting such 
activities. 

13.13 The Supplier ensures that deliveries under the order are RoHS, i.e. 
compliant and therefore in conformity with the EC Directive on the 
Restriction of the Use of Certain Hazardous Substances in 
Electrical and Electronic Equipment (EU Regulations in the version 
applicable as of conclusion of the contract) at the time of delivery. 
If deliveries fail to comply with this EC Directive, the Supplier shall 
without prejudice to any warranty Customer claims may raise 
compensate Customer for any damage arising from such non-
compliance in full amount additionally to any agreed contractual 
penalty.  

13.14 If the Supplier delivers products, to which product- related statutory 
and legal requirements apply in view of their placing on the market 
and further marketing in the European Economic Area or to which 
corresponding requirements apply regarding other countries 
notified by the Customer to the Supplier, then the Supplier must 
ensure compliance of the products with these requirements at the 
time of transfer of risk. Furthermore, the Supplier must ensure that 
all documents and information which are necessary to provide the 
proof of conformity of products with the respective requirements 
can be furnished immediately to the Customer upon request.  

13.15 If the Supplier delivers products whose product components are 
listed in the "List of Declarable Substances" 
(https://echa.europa.eu/home) currently valid at the time of the 
order or which are subject to material restrictions and/or material 
information obligations due to laws (e.g. REACH, RoHS), the 

https://echa.europa.eu/home
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Supplier shall declare these substances in IntegrityNext 
(https://integritynext.com) together with the required information at 
the latest at the time of the first delivery. The foregoing shall apply 
with regard to laws only insofar as these apply at the place of 
business of the Supplier or the Purchaser or at the place of 
destination designated by the Purchaser. 

13.16 If the delivery contains goods that are classified as hazardous 
goods under international regulations, the Supplier shall inform the 
Customer in a form agreed between the Supplier and the 
Customer, on the date of order confirmation at the latest.   

13.17 If hazardous chemicals and substances are required to complete 
the agreed work, the Supplier must provide the Customer with a list 
and safety data sheets for all such substances, and their usage is 
subject to the prior approval of the Customer. 

13.18 Chemicals and chemical substances brought in by the Supplier that 
are not consumed in full on the same day must be removed by the 
Supplier at the end of the working day from the Customer’s building 
or stored in the designated location until their complete usage. 

13.19 The Supplier shall remove empty and contaminated packaging 
from hazardous chemicals and chemical substances on the date 
they are emptied. 

13.20 Unless agreed otherwise, the Supplier shall remove and properly 
discard at its costs any waste which results in any way from the 
fulfilment of its obligations arising from or in connection with the 
contract entered into with the Customer (in particular but not limited 
to waste resulting from replacement or dismounting of electric 
devices, lighting, construction waste, batteries, dangerous waste, 
packaging, etc.) generated at the Customer´s premises or at any 
other premises and locations where the obligations are being 
fulfilled and shall pay any fees to the respective funds (e.g. 
recycling fund). In such case the Supplier is considered the waste 
generator and shall ensure the legal and contractual obligations on 
proper and timely record keeping, reporting and waste disposal are 
met at its own cost. If any of the obligations related to the delivery 
according to the applicable legislation regulating the waste applies 
to the Customer, the Supplier is obliged to fulfil this obligation for 
the Customer. The Supplier must at all times have a valid permit or 
other licence to handle and dispose of the respective type of waste 
and provide a copy thereof to the Customer immediately upon 
request. 

13.21 The Customer is authorised to conduct an audit of the Supplier’s 
quality system. 

 
XIV. Provisions on Export Control Regulations 

14.1 The Customer shall not be obliged to perform under this contract if 
such performance shall be affected by any obstacles arising from 
national or international regulations of international trade rules or 
upon embargoes or other sanctions. 

14.2 The Supplier shall comply with all applicable export control, customs 
and foreign trade regulations, i.e. provisions of national and 
international law concerning export control regulations, customs 
duties and related taxes and fees and international trade law 
(“foreign trade regulations”) in relation to all delivered products and 
provided services. The Supplier shall procure all required export 
licenses and permits unless the Customer or any other third party 
than the Supplier, is obliged to obtain such licenses and permits 
under applicable foreign trade regulations. 

14.3 The Supplier shall provide the Customer in writing as early as  
possible but not later than the delivery date with all data and 
information required by the Customer to comply with all foreign  
trade regulations for the products and services applicable in the  
countries of export and import as well as re-export in case of re- 
sale; such data and information must be provided by the agreed time 
of delivery at the latest.  

The Supplier shall provide the following for each individual product 
or service: 

a) the “Export Control Classification Number” in accordance with 
the “U.S. Commerce Control List” (ECCN) if the goods are 
subject to “U.S. Export Administration Regulations”; 

b) all export numbers, specifically AL numbers, as defined in 
Community regulations if the goods are listed in Annex 1 to 
Council Regulation (EC) No. 428/2009; 

c) the statistical number of the goods as defined in the valid 
classification of goods for foreign trade statistics and classified 
in accordance with the HS (harmonised system); 

d) details of the country of origin (in the case of non-preferential 
origin); 

e) a declaration from the Supplier as to the preferential origin of the 
goods (in the case of European suppliers) or preferential 
certificate (for non-European suppliers) if required by the 
Customer (“data”). 

14.4 In the event of any changes in the origin or specifications of the 
products or services or amendment of applicable provisions of 
foreign trade regulations, the Supplier shall immediately update 
such data and provide this data to the Customer in written form by 
the agreed date of delivery at the latest. The Supplier shall pay the 
Customer for all costs and other damages in full amount additionally 
to any agreed contractual penalty incurred due to incompleteness or 
inaccuracy of the provided data, i.e. any breach of the obligations 
according to this Article XIV. 

14.5 The Supplier shall enact all necessary organisational instructions 
and measures, in particular with respect to the security of business 
premises, packaging, transport, business partners, employees and 
information to ensure security within the supply chain under the 
requirements of internationally recognised initiatives per standards 
for securing and unifying global trade adopted by the World Customs 
Organisation (WCO Safe Framework of Standards) (e.g. Authorized 
Economic Operator AEO and the Customs – Trade Partnership 
Against Terrorism C-TPAT). The Supplier shall secure goods and 
services for the Customer or a third party authorised by the 
Customer to prevent unauthorised access or handling. The Supplier 
shall only authorise trustworthy persons to access the goods or 
services and shall commit its subcontractors to enact appropriate 
security measures. In addition to other rights and measures 
attributable to the Customer, the Customer is authorised to withdraw 
from the contract if these commitments are violated. If the Supplier 
may remedy these violations of the contract, the Customer is only 
authorised to withdraw from the contract if the defects endure after 
the expiry of an additional term provided by the Customer to remedy 
such issues. 

 
XV. Cybersecurity 

15.1 The Supplier shall take appropriate organisational and technical 
measures to ensure the confidentiality, authenticity, integrity and 
availability of the Supplier Operations as well as products and 
services. These measures shall be consistent with good industry 
practice and shall include an appropriate information security 
management system consistent with standards such as ISO/IEC 
27001 or IEC 62443 (to the extent applicable).  

15.2 “Supplier Operations” means all assets, processes and systems 
(including information systems), data (including the Customer´s 
data), personnel, and sites, used or processed by the Supplier from 
time to time in the performance of this contract.  

15.3 Should products or services contain computer programs, firmware, 
or chipsets: 

15.3.1 the Supplier shall implement appropriate standards, 
processes and methods to prevent, identify, evaluate and 
repair any vulnerabilities, malicious code, and security 
incidents in products and services which shall be consistent 
with good industry practice and standards such as ISO/IEC 
27001 or IEC 62443 (to the extent applicable)  

15.3.2 the Supplier shall continue to support and provide services 
to repair, update, upgrade and maintain products and 
services including the provision of patches to the Customer 
remedying vulnerabilities for the reasonable lifetime of the 
products and services; 

15.3.3 the Supplier shall provide to the Customer a bill of materials 
identifying all third-party computer programs components 
contained in the products. Third party computer programs 
shall be up to date at the time of delivery to the Customer; 

15.3.4 the Supplier shall grant to the Customer the right, but the 
Customer shall not be obliged, to test or have tested 
products for malicious code and vulnerabilities at any time, 
and shall adequately support the Customer; 

15.3.5 the Supplier shall provide the Customer a contact for all 
information security related issues (available during 
business hours).  

15.4 The Supplier shall promptly report to the Customer all relevant 
information security incidents occurred or suspected and 
vulnerabilities discovered in any Supplier Operations, services and 
products, if and to the extent the Customer is or is likely to be 
materially affected.  

https://integritynext.com/
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15.5 The Supplier shall take appropriate measures to achieve that its 
subcontractors and suppliers shall, within a reasonable time, be 
bound by obligations similar to the provisions of this Article.  

15.6 Upon the Customer´s request, the Supplier shall provide written 
evidence of its compliance with this Article XV including generally 
accepted audit reports (e.g. SSAE-16 SOC 2 Type II). 

 
XVI. Final Provisions 

16.1 If any provision of the contract or these Terms and Conditions 
becomes invalid, unenforceable, void, or ineffective, this shall not 
affect the validity, enforceability or effectiveness of the other 
provisions of the contract or these Terms and Conditions. In such 
case, the parties shall be obliged to make all possible efforts to 
conclude a written addendum to the contract replacing such 
provision of the contract and being the most suitable one to the 
originally intended objective of the provision. 

16.2 The Customer shall not be obligated to fulfil the contract if such 
fulfilment is prevented by any impediments arising out of national or 
international foreign trade or customs requirements or any 
embargoes or other sanctions. 

16.3 Quality Management, Subcontracting to Third Parties. The Supplier 
shall maintain a quality management system which at least 
conforms to the requirements of DIN EN ISO 9001, ISO 14001 and 
ISO 45001 standards. 

16.4 Only upon the Customer’s prior written approval, the Supplier shall 
be allowed to mention the Customer as a reference customer and/or 
refer to products or services which the Supplier has developed 
during the performance of an order for the Customer. 

16.5 A written document, under the contract herein, is a document 
executed (i) in a printed copy and sent to the other party to the 
address of the other party specified in the contract, by registered 
post or via a courier delivery service or any other way of delivery 
enabling confirmation of delivery back to the sender or (ii) in 
electronic form and sent via e-mail with a secured electronic 
signature. 

16.6 The document shall be deemed as having been delivered on the 
third working day after its sending as specified in 16.5 herein even 
in case the recipient did not accept such document. 

16.7 The contractual relationship between parties not governed by the 
contract or Terms and Conditions shall be governed by Slovak law, 
by the Act No. 513/ 1991 Coll. Commercial Code as amended, with 
the exclusion of application of the United Nations Convention on 
Contracts for the International Sale of Goods.  

16.8 All disputes arising out of the contract or in relation thereof shall be 
resolved by the parties with an effort to reach an agreement. In case 
no agreement can be reached, the dispute shall be settled by a 
general court of the Slovak Republic; place of jurisdiction shall be 
the Customer´s seat. 

16.9 The Terms and Conditions herein, together with documents forming 
annexes hereto, shall constitute the complete contract and replace 
any existing agreements between the contractual relationships 
related to the subject of the contractual relationship. The parties 
agree that there may be no agreements based on actual or future 
practice established between the parties or out of general business 
practices used or in the industry related to the subject of the contract 
herein beyond the scope of this contract. 

16.10 The contract may be amended by written and numbered 
amendments only, signed by authorized representatives of both 
parties. 

16.11 The Customer shall be entitled to change the Terms and 
Conditions. For contracts with repeated deliveries or continuous 
provision of services the changes shall become effective 30 (thirty) 
days after notifying the Supplier in written form on the change of 
the Terms and Conditions; in this case the changed Terms and 
Conditions shall be applicable for deliveries completed and for 
services provided after effectiveness of the changes. The Supplier 
shall be entitled to refuse changes of the Terms and Conditions 
and withdraw from the contract within 10 (ten) days from delivery 
of the notification on the changes to the Terms and Conditions. 

 

These Terms and Conditions and other information for Suppliers are 
available at https://www.yunextraffic.com/for-suppliers/  

 

https://www.yunextraffic.com/for-suppliers/
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1 PURPOSE AND SCOPE 

This annex sets forth the minimum occupational health and safety (hereinafter “OH&S”) requirements that the Supplier is 
required to comply with when performing project, service, construction, or other activities for Yunex, s. r. o. 

The minimum requirements outlined in this document are binding on the Supplier, its employees, subcontractors, and other 
persons acting on its behalf, regardless of any of the Supplier’s own internal regulations or third-party requirements, unless 
such regulations or requirements establish a stricter safety standard. In the event of any discrepancies, the stricter security 
standard shall apply unless the contracting parties agree otherwise in writing. 

This Annex is an integral part of the General Terms and Conditions of Purchase of Yunex, s. r. o. (hereinafter referred to as 
the “Terms and Conditions“). The current version of the Terms is published in electronic form on the Yunex Traffic website at 
https://www.yunextraffic.com/for-suppliers/. 

The Supplier is required to ensure that all persons who will perform work under the contract are demonstrably familiar with the 
contents of this Annex No.1 and that such persons comply with the requirements outlined in this document throughout the 
entire duration of their activities. 
 

2 RESPONSIBILITIES AND COORDINATION  

The Supplier carries full responsibility for the OH&S of its employees and subcontractors, particularly with regard to their 
professional and medical ability, training, work procedures, personal protective equipment (hereinafter “PPE”), the technical 
condition of the equipment used, and compliance with safe work procedures. The provision of local rules by Yunex, s. r. o. 
does not replace the Supplier's obligation to conduct its own risk assessment and implement appropriate measures. 

Yunex, s. r. o. will provide the Supplier with relevant local rules and workplace requirements, particularly information on specific 
risks at the work site (temporary work sites, changes in traffic organisation, concurrent activities, presence of the public, etc.). 
Yunex, s. r. o. is authorised to require the Supplier to demonstrate compliance with the requirements outlined in this document 
and is authorised to order a work stoppage if there is an immediate threat to life or health or if the Supplier violates the agreed-
upon safety rules. 
 

3 BASIC PRINCIPLES OF SAFE WORK IN PROJECT AND SERVICE ACTIVITIES 

The Supplier is required to ensure that every task is planned and carried out safely before it begins. For each job, a risk 
assessment must be conducted with regard to the specific worksite and current conditions; the Supplier shall select the 
appropriate procedures, tools, resources, and time required to perform the task safely. Before starting work, the Supplier shall 
conduct an operational safety briefing (a brief team briefing) and shall repeat it whenever conditions, the worksite, procedures, 
or the team change. 

If the work cannot be performed safely or if conditions change significantly, the Supplier is required to suspend the work and 
resume only after corrective measures have been implemented. Every employee of the Supplier has the right and obligation 
to stop unsafe behaviour and report risks; the Supplier shall establish a culture of open reporting of hazardous incidents. 

The Supplier is required to use only appropriate work equipment and to have high-risk activities performed only by persons 
with valid authorisation, a license, or a certificate, and with internal authorisation from the Supplier. Yunex, s. r. o. is authorised 
to request proof of authorisations and credentials if necessary for the coordination and safety of the work. 

3.1 Reporting incidents and hazardous occurrences 

The Supplier is required to immediately report to the project manager or a senior employee of Yunex, s. r. o. any near-miss, 
hazardous occurrence, injury, incident, or situation with the potential for an incident, as well as any damage to property or the 
environment. This responsible person from Yunex, s. r. o. will ensure that the incident is documented in accordance with 
internal procedures using a form, and the Suppllier shall provide the necessary cooperation (description of the incident, names, 
time, location, photographs, measures taken). 

3.2 Personal Protective Equipment (PPE) 

The Supplier is required to provide PPE for its employees and subcontractors in accordance with the character of the work, 
the risk assessment, and local workplace regulations. PPE must be appropriate, undamaged, and worn at all times while work 
is being performed. Minimum requirements may include, in particular, high-visibility warning clothing, safety footwear with slip-
resistant soles, a safety helmet, protective gloves, and protection against falls. 

3.3 Electrical safety 

Work on electrical equipment may only be performed by a qualified person with the required professional competence and 
authorisation for the given level of activities. The scope and exact location of the work must be determined by a competent 
person so that safe working distances and protective measures are established for both qualified and unqualified persons. 

All electrical cables and equipment are considered live unless proven otherwise. For all work, the equipment must be de-
energised, LOTO (Lockout-Tagout) procedures must be followed, and zero voltage must be verified; if this is not possible, the 
Supplier must conduct a risk assessment and implement approved alternative measures. The Supplier is required to ensure 
that neighbouring conductors and circuits are de-energised or properly insulated, and to use personal protective 
grounding/short-circuiting as necessary.  

https://www.yunextraffic.com/for-suppliers/
https://yunextraffic.sharepoint.com/teams/YunexSlovakia/BOZP/_layouts/15/listforms.aspx?cid=MDcxMTIzZTMtMGZmOS00ZjBhLTk4NWEtOWFhYTBkM2Q3Nzdj&nav=Y2JlNGQyY2QtYmNkMS00MjMxLWI1OGEtZGRkMmM0OTJjYzUw
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Work on live parts is generally prohibited. Exceptions are permitted only upon formal approval by the responsible manager of 
the Supplier and/or Yunex, s. r. o. (depending on system ownership and control), following the issuance of a time-limited work 
permit, after preliminary instruction, and using insulated tools and appropriate PPE, including arc-flash protection. When 
working near live parts, hazardous zones must be physically marked; where necessary, an exclusion zone with controlled 
access must be established, and barriers, covers, and other visible safeguards must be used. 

3.3.1 Energy control (LOTO) 

The purpose of protecting electrical equipment (the “Lockout-Tagout” (LOTO) principle) is to prevent unexpected startup of 
the equipment or the release of hazardous energy during repairs, servicing, or maintenance. The Supplier may only have 
LOTO performed by persons who have been demonstrably trained and understand the system with which they are working. 

If LOTO is performed on equipment owned by Yunex, s. r. o., the energy isolation procedure is approved and coordinated by 
the responsible person at Yunex, s. r. o., as the equipment operator.  

If LOTO is performed on a Supplier's equipment, the Supplier is responsible for the procedure, training, and equipment. 

A zero-energy state must be achieved in accordance with the approved procedure and must be verified. Each employee must 
have their own personal LOTO equipment and must not remove another person’s personal LOTO equipment. Emergency 
removal of personal LOTO equipment due to the owner’s unavailability is permitted only after approval by a supervisor, written 
documentation, and verification of safety. 

3.3.2 Hand tools  

The Supplier shall ensure that its employees are familiar with the principles of safe work with hand tools and that a person is 
designated to be responsible for the safe condition of the tools. Hand tools must be inspected before each use; damaged or 
non-functional tools must not be used and must be disposed of. Hand tools shall be used only for their intended purpose and 
with appropriate PPE. 

Electric hand tools must undergo the prescribed inspections and maintenance and must be used in accordance with the 
manufacturer’s instructions. During adjustments, setup, cleaning, and lubrication, the power supply must be turned off and 
secured against accidental activation. 

3.4 Movement and work on the tracks 

Before work begins on the tracks, the Supplier or Yunex, s. r. o. must designate a person responsible for managing the work, 
assess the risk associated with the movement of track vehicles, ensure coordination with the track operator, and establish a 
method of communication among workers. The Supplier may enter the track area only with the approval of Yunex, s. r. o. or 
a person appointed by it, and is required to demonstrate that its employees have been familiarised with the local operational 
and safety conditions. 

Work must not be performed if adequate lighting cannot be provided in conditions of reduced visibility, if communication is not 
ensured, or if an unexpected movement of a track vehicle occurs. The Supplier shall ensure the use of prescribed PPE, in 
particular high-visibility warning clothing and appropriate footwear, and compliance with prohibitions and safety rules governing 
the movement of persons on the tracks. 

3.5 Work at heights and fall protection 

Work at heights is defined as any activity involving a risk of falling from a height or into a depth, falling through a surface, 
slipping, or working over water. The Supplier shall conduct a risk assessment and identify preventive measures for the specific 
work site and local risks; the list of risks provided by Yunex, s. r. o. does not replace the Supplier's obligation to conduct its 
own risk assessment. 

Persons performing work at heights must be medically and professionally qualified, verifiably trained (at least every 12 months, 
depending on the character of the work), and authorised to perform the work. The Supplier shall assign a person to supervise 
work at heights and shall be responsible for ensuring safe access, marking and monitoring the risk zone for falling objects, 
using appropriate helmets with chin straps, determining the method of fall protection (with a preference for collective 
protection), and using appropriate anchor points. An anchor point for fall protection must have a minimum static strength of 15 
kN, unless otherwise specified by the risk assessment. 

The Supplier shall plan and ensure a rescue plan appropriate to the type of work. Work must be suspended in the event of 
adverse weather conditions that increase the risk of a fall. 

3.6 Cranes, lifting and handling hanging loads 

Before each lift, the Supplier must assign a lift supervisor who is responsible for organising the work, ensuring safe procedures, 

verifying the readiness of the equipment and work area, assigning a rigger (only a person with a valid load-rigging certificate), 

and establishing communication protocols. Lifting operations shall be planned based on a workplace risk assessment and 

must take into account, in particular, the weight and centre of gravity of the load, the load-bearing capacity of the ground, 

weather conditions, concurrent activities, the movement of people and vehicles, and the location of power lines and electrical 

cables. 

The Supplier shall use only equipment that has undergone valid inspections and maintenance checks and shall ensure that 

qualified operators with valid certifications to operate lifting equipment are on site. The Supplier shall establish and mark 

restricted zones and prohibit entry by unauthorised persons. Operations shall be suspended in the event of a loss of 

communication, a change in conditions, the entry of an unauthorised person into the zone, or the emergence of an 
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unpredictable risk. The Supplier shall ensure the inspection of lifting slings, their proper selection, protection against sharp 

edges, and shall prohibit the transport of loads over people. Each lifting sling must undergo a valid inspection performed by a 

qualified person once every 12 months, and a visual inspection must be performed before each use.. 

3.7 Equipment protective covers, markings and safety components 

The Supplier shall not remove, disable, or bypass safety covers, interlocks, limit switches, STOP buttons, or safety markings. 
Access to the area behind a safety barrier is permitted only with the approval of the responsible person at the equipment 
operator’s facility and after securing the equipment against accidental startup or movement, typically using LOTO 
procedures. 

If the Supplier uses its own equipment, it is responsible for its technical condition, inspections, tests, and documentation; 
Yunex, s. r. o. is authorised to request documentation and prohibit the use of unsuitable equipment. At temporary work sites, 
the Supplier shall verify the safe placement of equipment, taking into account the movement of people and traffic and shall 
ensure that responsibilities are clearly defined when multiple entities are conducting concurrent activities. 

3.8 Driving and safety of road works 

The Supplier shall ensure that its drivers are medically and professionally qualified, hold the necessary licenses, and use only 
vehicles which are in good working order. The Supplier shall be fully responsible for safe transportation and for safety 
measures during roadwork, including traffic signage, work zone labelling, public exclusion, and the use of high-visibility 
clothing. When working in conditions of reduced visibility, the Supplier shall provide adequate lighting. 

The Supplier shall organise the work in a way that prevents driving while fatigued or with reduced alertness; professional 
drivers shall comply with the relevant regulations regarding breaks, rest periods, and record-keeping. 

3.9 Handling hazardous substances 

The Supplier is required to have its own procedures for the safe handling, use, storage, and disposal of hazardous substances. 
Before use, a safety data sheet (hereinafter “SDS”) must be available in a language that employees understand, and 
employees must be verifiably familiar with the risks, the SDSs, PPE, and safe procedures. 

All containers must be labelled in accordance with regulations and in the local language; unlabelled containers are prohibited. 
Only the necessary quantity of substances shall be kept at the workplace, and storage shall be governed by compatibility and 
the SDSs. 

The Supplier shall maintain a register of chemical substances used at the workplace and, upon request by Yunex, s. r. o., 
shall submit a list of the substances used and their SDSs. The Supplier shall provide adequate means to manage a spill or 
contamination and shall immediately report the incident to the responsible employee of Yunex, s. r. o., who will complete the 
form. 

4 PROOF OF COMPLIANCE WITH REQUIREMENTS 

Upon request by Yunex, s. r. o., the Supplier shall demonstrate compliance with the requirements, in particular by providing 
documentation regarding training, professional qualifications, authorisations, equipment inspections and checks, risk 
assessments, and relevant documents. Failure to meet the requirements or refusal to cooperate shall be considered a serious 
breach of OH&S obligations, and Yunex, s. r. o. is authorised to suspend work until the deficiencies are remedied. 
 

5 DEFINITIONS 

Definition Description 

Bezpečnosť a ochrana 
zdravia pri práci 

je stav pracovných podmienok, ktoré vylučujú alebo minimalizujú pôsobenie nebezpečných a 
škodlivých činiteľov pracovného procesu a pracovného prostredia na zdravie zamestnancov. 

Incident / Near Miss An unplanned situation that caused or could have caused injury, damage, or a health hazard. 

Facility A defined area within the scope of operations of Yunex, s. r. o. (owned or leased by the company). 

Person directing the 
lifting operation 

A professionally qualified person assigned by Yunex, s. r. o. or the Supplier, responsible for 
planning, organising, and ensuring the safe execution of the lifting operation. 

Workplace The physical space where workers remain or move about during the work process, and which is 
under the employer’s control. 

Working conditions refer to the set of physical, chemical, biological, and organisational factors in the work 
environment, as well as factors arising from the performance of work. 

Project Manager An employee of Yunex, s. r. o., who manages project activities, coordinates the work of employees 
and suppliers, and is responsible for ensuring that all project participants are familiar with the 
requirements of the OH&S directive, 

Zero Energy State A state in which all sources of hazardous energy are disconnected, secured against being 
switched back on, and verified as voltage-free, pressure-free, and motion-free. 

Concurrent activities The simultaneous performance of work by multiple entities or professions at the same workplace, 
which may increase the risk. 

Rigger A person professionally qualified to rig, secure, and signal when handling a lifted load. 
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